How software
can help with
gdpr compliance
GDPR Webinar Summary

About GDPR
GDPR - the General Data Protection Regulation - has been a massive topic of conversation and
controversy before going into effect on the 25th of May. The fact is that any company dealing
with information of EU citizens must comply with the rules of protection of individual's data.
Still, many firms continue to struggle with understanding the guidelines and making sure that
they are 100% compliant. It is a challenge that involves a fair amount of budget and resources to
be solved.
But do not worry there is light at the end of the tunnel: Software companies have implemented
GDPR specific products that offer support for streamlining processes around GDPR requests.

How tools can help with GDPR compliance
With the right software it is much easier to become GDPR compliant. Let's take the right of
access as one example: More and more companies are getting requests from employees to
reveal all the data they have stored about them. For many companies, giving out this sort of
information is not so easy as the Personal Identifiable Information (PII) is not always stored in
structured files. It could sit in unstructured documents, PDFs, emails, and archives.
Software solutions like ayfie Supervisor can help you "read" a vast amount of unstructured data
within seconds, pull reports on all the indexed data and implement the solution effectively within
your company. In this process, it is also ensured that no information is missed out in the reports.
Methods like these are much faster than doing it manually, which is what most companies do at
the moment.
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ayfie's approach for providing the right software
ayfie is a market-leading search and text analytics solution that deals with every kind of
unstructured data. With ayfie's mixture of statistical-, machine learning- and linguistic capabilities,
extracting the data out of the unstructured document is possible. ayfie structures the data for
you automatically by, e.g., saying what a personal name, an email or a phone number is. All sorts
of PII can be tagged in the document and accessed later on in a report.
ayfie's Enterprise search product Locator, that builds an index of all available data via various
connectors is the basis of the GDPR solution ayfie Supervisor. All relevant documents from
different data sources are being pulled into a centralized system while respecting the securityand privacy settings as well as the access level of all individual documents.
ayfie has a broad structured index about the documents and the metadata contained in those
documents, and we provide a tool on top of that index called ayfie Supervisor. Supervisor gives
Security Officers the ability to file reports and define which person is filing which kind of reports
as well as which data should be included. These reports can be exported as CSV files or Excel
spreadsheet so they can either be processed further in a different workflow step or handed out
to individuals.
Here is an overview of how the process works:

If you want to see the solution in action watch the recording of the webinar from minute 16 here.
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Contact
For more information please do not hesitate to contact us at the addresses given below:

Heather Murphy · heather.murphy@ayfie.com
Senior Director of Inbound Marketing
www.ayfie.com
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